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1.1.

1.2.

This ADDENDUM ("ADDENDUM") to Service Agreement dated 1%t May, 2018 (‘the Agreement) is
made on 1% September 2018.

BY AND BETWEEN:

Go Digit Infoworks Services Private Limited (formerly known as Oben Services Private
Limited), a company incorporated and registered under the Companies Act, 2013 having its office
at Atlantis, 95, 4th B Cross Road, Koramangala Industrial Layout, 5th Block, Bengaluru - 560095,
hereinafter referred to as the "Service Provider” (which expression shall, unless it is repugnant
to the context or meaning thereof, be deemed to mean and include its successors-in-interest and
permitted assigns) OF THE ONE PART,;

AND

Go Digit General Insurance Limited (formerly known as Oben General Insurance Limited),
a company incorporated and registered under the Companies Act 2013 and having its office at
Atlantis, 95, 4th B Cross Road, Koramangala Industrial Layout, 5th Block, Bengaluru — 560095
hereinafter referred to as the “Client” (which term, unless it is repugnant to the context or meaning
thereof, shall mean and include its successors-in-interest, and permitted assigns) THE OTHER
PART,;

The Service Provider and the Client are hereinafter referred to individually as “Party” and
collectively as “Parties”.

WHEREAS:
A. In accordance with the terms of the Agreement, the Client had engaged the services (as

mentioned in clause 1 of the Agreement) of the Service Provider for a service fee equal to
Total Costs incurred by the Service Provider plus an arm’s length mark up of 18.43%.

B. Now the Parties, based on mutual consent, agree to amend/ modify certain clauses of the
Agreement in terms of clause 10(i) of the Agreement.

NOW THEREFORE, in consideration of the terms and conditions set forth herein, the Parties
hereby agree as follows:

1. AMENDMENTS TO THE AGREEMENT

In consideration of the mutual covenants and promises of the Parties hereto, the receipt and
adequacy of which is hereby acknowledged and confirmed by each of the Parties hereto, the
Parties hereby agree to amend certain existing provisions in the Agreement in the manner
appearing hereinafter in order to reflect the mutual agreement between the Parties hereto.

Pursuant to clause 1 of the Agreement, the Parties had defined the scope of services. Now, the
Parties, based on mutual understanding agree to cover the following additional services within the
scope of services w.e.f. 1t September, 2018:

a) Information technology (IT) system and process management and development activities;

b) IT infrastructure and security management/ review activities;




1.3.
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2.2.

2.3.
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c) Management information system related activities;
d) Restructuring business processes/ activities;
e) Management advisory services;

f) On-demand services, as may be required by the Client from time to time, within the framework
of the Agreement

Pursuant to clause 2 of the Agreement, the Parties had agreed at service fee equal to the Total
Costs incurred by the Service Provider plus an arm’s length mark up of 18.43%. Now, the Parties,
based on mutual understanding agree to amend the arm’s length mark up from 18.43% to 13%
w.e.f. 1¢t September, 2018.

MISCELLANEOUS

Each Party represents and warrants to the other Party that this Addendum has been duly
authorized, executed and delivered by it and constitutes a valid and legally binding agreement
with respect to the subject matter contained herein.

Except as modified by this Addendum, all other terms and conditions of the Agreement shall
remain unchanged, shall continue to remain in full force and shall be enforceable between the
Parties.

This Addendum and the Agreement constitute the entire agreement and understanding between
the Parties.

No variation of this Addendum shall be valid unless it is in writing and signed by or on behalf of

' each of the Parties.

IN WITNESS WHEREOF, THE PARTIES HERETO HAVE CAUSED THIS ADDENDUM TO BE
DULY EXECUTED AND DELIVERED AS OF THE DAY AND YEAR HEREINABOVE WRITTEN

Go Digit Infoworks Services Private Limited Go Digit General Insurance Limited

Name: Sameer Bakshi Name: Ravi Khetan | = l.
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